NEW GLOBAL ONLINE APPOINTMENT SYSTEM (GOAS) FOR PASSPORT APPLICATIONS

Starting 03 December 2021, applicants who wish to process their passport applications at the Philippine Embassy in
Madrid may get an appointment through https://www.passport.gov.ph. Appointment slots for January to March 2022 are

NOTICE

already available. Appointment slots for Other Services and POLO services can still be accessed via

https://www.philembassymadrid.com/online-appointments .

For ease of reference, below are the steps on how to get a passport appointment through the new appointment system:
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STEP 2: Press “Schedule an Appointment”, read the Terms and Conditions and press either “Start Individual
Appointment” or “Start Group Appointment”
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Requirements Schedule an Appointment Where to Apply FAQ

F FOREIGN AFFAIRS

PHILIPPINES 1300

Schedule an Appointment

Appointment Welcome to the DFA Online Passport Appointment System. Review all fields in the online form carefully and provide complete and
accurate information,

View Appointment
Reminder:

Applicants are advised to use only Google or Yahoo email accounts in securing an appointment to
avoid any technical incompatibilities. Email address restrictions and accessibility may vary on your
access location, country and/or email servers

TERMS AND CONDITIONS
This appointment and scheduling system allocates slots on a first come, first served basis.

Users accept the responsibility for supplying, checking, and verifying the accuracy and correctness of the information they provide on this
system in connection with their application. Incorrect or inaccurate information supplied may result in forfeiture of passport application

All fees are non-refundable. Fees shall be forfeited for applicants who fail to show up on their confirmed appointment, applicants who
cancel their appointment, applicants whose application was rejected due to inconsistency and/or incorrect information, and applicants
who present discrepant and/or spurious documents.

By p ing with this ion, | that | am signifying my unequivecal consent to the disclosure, collection,
and use of my personal information and the data required under the ilippir port Act as and its
Rules and ions.My consent d i a waiver of any and all privacy rights pertaining to

the disclosure, collection, and use of my personal lnfurmaﬂun and data under the specific terms and condition of the DFA
Online Passport Appointment System Website's Privacy Policy, the Data Privacy Act of 2012 and its Implementing Rules and
and other p DFA rules, , policies on the matter.

& START INDIVIDUAL APPOINTMENT 48 START GROUP APPOINTMENT

After agreeing to the Terms and Conditions above, you may start your online application by clicking efther "Start Inaividual Appoints
Appointment”.
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STEP 3: Fill out Site Location.
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Requirements  Schedule an Appointment ~ Where to Apply FAQ

REPUBLIC OF THE PHILIPP,

DEPARTMENT OF FOREIGN AFFAIRS

BOULEVARD, PASAY CITY, PHILIPPINES 1300

Individual Appointment - Site Location

Fields with asterisks(*) are required

Individual Appoi
. Office Name
& Site Location € Specify the site where you want to set an appointment
Region * TBD
EUROPE v
Office Address
Country/Special Administrative Region *
SPAIN - Calle Eresma 2, 28002, Madrid Spain
Site ™
Contact Number
PE MADRID v

(+34) 917 823 830

BACK NEXT



STEP 4: Choose your preferred date and time of appointment.
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Individual Appointment - Date and Time

ual Appointment Fields with asterisks(*) are required

# Site Location Please be advised that your chosen time slot is reserved for 30 minutes.
£2 Date and Time €
Site *
PE MADRID ~
Date Time
Earliest available appointment: 03 January 2022
To the extent possible, additional slots are made regularly.
The appointments slots from January 2022 onwards for DFA-Aseana ) 10:00 - 11:00 Available Slots: 10
and Consular Offices in the Philippines have not yet been loaded.
Please check our website regularly. Thank you (11:00 - 12:00 Available Slots: 10
« January 2022 » 12:00 -13:00 Available Slots: 10
100 - 14 Available Slots: 10
Su Mo Tu We Th Fr Sa (018:00 - 14:00
0 14:00 - 15:00 Available Slots: 10
26 27 28 29 30 31 1 B
() 15:00 - 16:00 Available Slots: 10
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STEP 5: Fill out form with your Personal and Family Information
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Home Requirements Schedule an Appointment Where to Apply FAQ

Individual Appointment - Personal Information

Fields with asterisks(") are required

Site: PE Madrid
# Site Location Date: January 03, 2022 Time: 10:00 - 11:00

£ Date and Time

& Personal Information € NOTE:
= The system asks for additional info when applicant is a minor.

= WARNING: Ensure that all details in the name (first name, middle name and last name) and date of birth fields are
correct, (e.g. surname is on first name field, has extra or missing letter, period or space, etc.) We cannot edit those
fields on site and you will need to set a new appointment

BABALA: Sig g katulad ng ninyo sa lumang passport ang ilalagay na pangalan. Mag-
ingat din sa petsa ng Hindi pin ang i 1 ninyo Kung may mali sa pangalan at
birthday ninyo (halimbawa: ekstrang letra, nadagdagan o kulang ng tuldok, etc). Uulit kayo ng proseso ng pag-set
ng appointment kung magkamali

[ 1agree / Malinaw sa akin

Phone Number Mobile Number * Email Address *
+ + email@domain.com
include country, area or network codes include country, area or network codes Gmail or Yahoo Mail only

Confirm Email Address*

email@domain.com

Last Name * Given Name * Middle Name

E.G. MERCADO RIZAL E.G. JOSE PROTASIO JR E.G. ALONSO REALONDA

Include suffix name on first name

Date of Birth ~ Gender
MM v | DD ~ | YYYY v O Male ) Female
Civil Status * Birth Legitimacy *

- SELECT CIVIL STATUS - v - SELECT BIRTH LEGITIMACY -+



STEP 6: Fill out section with your Application and Contact Information.

(& Application Information Bl
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Individual Appointment - Application Information

idual Appointment Fields with asterisks(*) are required

i Site: PE Madrid
# Site Location Date: January 03, 2022 Time: 10:00 - 11:00

Date and Time

& Personal Information NOTE:
» Please bring your proof of Philippine citizenship by election, naturalization, re-acquisition on the date of your personal
& Family Information appearance.
= Application Information €
Application Type *
RENEWAL A4
Old Passport Number = Date of Issue * Issuing Authority *

MM~ DD ~ YYYYy hd
Basis of Philippine Citizenship *

- SELECT BASIS OF PHILIPPINE v

Foreign Passport Holder *

O Yes @ No

Emergency Contact Person * Contact Number *
+

nclude country, area or network codes

BACK NEXT



STEP 7:

Once the information required are duly provided, a NOTICE OF PROVISIONAL SCHEDULE will be sent to
the applicant’s email.

Kindly confirm the appointment WITHIN ONE (1) HOUR upon receipt of the notice.
Failure to do so will automatically cancel the booking.

DFA Passport Appointment
System - Notice of Provisional
Schedule

appointment@passport.gov.ph
to Me
Today, 9:41 AM

THIS IS NOT YOUR BOOKING CONFIRMATION.

You are receiving this message in connection with your attempt to book a
provisional schedule for passport services at PE Madrid, on Wednesday, Mar 30,

/15:00 - 16:00.

In order for your temporary schedule to be finalized and registered at your chosen
passport service site, YOU WILL HAVE TO CONFIRM YOUR APPOINTMENT
WITHIN 1 hour upon receipt of this notice. Failure to do so will automatically
cancel your provisional booking to give way to other passport clients.

To confirm your provisional schedule, click the link below:

After confirming your booking, a new email message with further information and
additional instructions will be sent to you by the appointment system.

Depending on actual server load and network traffic, the server may take some
time before it can send a confirmation email for the selected booking.

NOTE:

Depending on your email provider and your computer’s configuration
settings, inbound messages generated by the appointment system may be
incorrectly tagged as spam and delivered to your JUNK/SPAM folder.

Please check your JUNK/SPAM folder in addition to your INBOX for the
confirmatory email of your finalized booking.

**** This is an auto-generated email. DO NOT REPLY TO THIS MESSAGE ****




STEP 8: Once your booking is confirmed, you will receive another email with the duly accomplished passport

application form. Kindly print and bring the passport application form during your appointment date, together
with the original and photocopy sets of the documentary requirements.

For passport requirements, please visit https://www.philembassymadrid.com/renewal.



https://www.philembassymadrid.com/renewal

